


STEPHEN FREDERICK LOGISTICS CARRIER QUALIFICATIONS CHECKLIST

Required Items:
D Signed copy of Motor Carrier Agreement

D Proof of Insurance (requested from Insurance Agent)

D Carrier Profile Information

D Taxpayer Identification (W 9 for US, W 8BEN, HST/GST# for Canada)

D Operating Authority Registration Numbers

D WSIB Certificate or Status letter if you do not have a WSIB Certificate.

D FAST / CSA

D CTPAT / PIP

D SMARTWAY

D AND ANY OTHER CERTIFICATIONS

Minimum Insurance Requirements:

Type: Coverage:Minimum Limits:

Commercial General Liability Aggregate $1,000,000

Automobile Liability Combined Single Limit $1,000,000

(Any and All autos)

Primary Cargo $100,000

Note:
D Stephen Frederick Logistics must be named as a certificate holder on all CGL/AL

policies. 
D All insurance certificates must provide Stephen Frederick Logistics, with a

minimum of 10 days prior notice of cancellation or material change that reduces
the minimum requirements above. 

D Carriers may be asked to provide higher limits of insurance to maintain contract
or qualification status. Such limits are at the discretion of Stephen Frederick
Logistics.

D Any of these requirements that cannot be met, are reviewed on a case by case
basis by Stephen Frederick Logistics. 



 

 

 
 

Contact Information 
 
 

Billing Address:           P.O Box 28120 
North Park Plaza 
Brantford, Ontario 
      N3R 7X5 

 

Phone Number:    519-759-6042 
 

Fax Number:       519-759-8136  or 519-759-8742 (accounting) 
 
Dispatch Contacts: 
 
Colleen x203 colleen@sfl2000.com 

Corry x204   corry@sfl2000.com 
Sarah x 214  sarah@sfl2000.com 
Jennifer x217 jennifer@sfl2000.com 
Mandy x208 mandy@sfl2000.com 
Shawn x210 shawn@sfl2000.com   

Richard x 215 richard@sfl2000.com 
Heather x211 heather@sfl2000.com 

Virginia x507 virginia@sfl2000.com 
Laurie x206  laurie@sfl2000.com 
Kristy x207  kristy@sfl2000.com  

 
Tracing contacts: 
Claudette x212  claudette@sfl2000.com  
 
Accounting Contacts: 
Janet x202   accounting@sfl2000.com 

Madison x213 accounting@sfl2000.com 
Kim x218   accounting@sfl2000.com 
Lisa x220  accounting@sfl2000.com 

 

Stephen x200        stephen@sfl2000.com 

   
gst# 89446 7612 RT001 
scac code: FKSL   
MC #: MC392029B 



Quick Pay Program

Get Paid Faster with Stephen Frederick Logistics

Stephen Frederick Logistics now offers a factoring service to carriers requiring
quick payments of invoices. Stephen Frederick Logistics Quick Pay options
include same day payment processing or we can send it out in the mail. Please
review the following chart and choose the best option that is conducive to your
company’s requirements.

Payment plus Delivery Charge see below Rate

Immediate payment with overnight courier 5% + $49.00

Regular mail Cheque cut within 24 hours of receiving your quick
pay request.

5%

For Same Day Payment Processing

You must call our Accounting Department @ 519-759-6042 for quick pay
authorization.
You must email or fax the following copies; your invoice clearly marking
acceptance of quick pay, Proof of Delivery (POD) and Stephen Frederick
Logistics Load confirmation to either accounting@sfl2000.com or fax to
519-759-8742.
**** When Factoring invoices that are not Stephen Frederick Logistics
customers, time will be needed to obtain an adequate Credit check on
the account. We have the right to reject from doing this at any time
without reason.





Diamond Broker Program 
 

 

 

Stephen Frederick  

Logistics Inc. 
 

Is a participating member of the 
 

TIA Certified Diamond Broker Program 
 

Meeting all performance, credit and bonding requirements of 
 

Truckstop.com and Transportation Intermediaries Association. 
 

 
 

Valid through January 2017 – MC 392029 
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AEO

Stephen Frederick Logistics Inc.

Mandatory Business Partner Security Questionnaire

What does PIP, C-TPAT and AEO mean and how does this affect you: 

Partners in Protection (PIP) was developed in 1995 with a primary focus on promoting business 
awareness and compliance with customs regulations. After the events of 9/11, the PIP program's 
focus shifted to place a greater emphasis on trade chain security, which included urging 
members to improve their physical, infrastructure and procedural security. A security 
questionnaire was developed with suggested security recommendations. The importance of the 
PIP program increased in 2002 when a PIP membership became a prerequisite to participate in 
the Free and Secure Trade (FAST) program. FAST provides expedited border clearances into 
Canada for pre-approved importers, carriers and drivers. 

The C-TPAT - Customs Trade Partnership Against Terrorism - became a program to help 

protect The United States of America after the horrific act of terrorism on September 11, 2001,

combating the threat of terrorism became CBP’s number one priority. CBP and willing members 

of the trade community collaborate to better secure the international supply chain. 

AEO – Authorized Economic Operator, a company that is a Certified Member of PIP, C-TPAT, 
SES (Australia & New Zealand) and all programs that technically are the same initiative just 

different names per Country, our C-TPAT being Number 1 in the World, 2nd is the PIP in 
Canada, once you are part of these recognized programs for Heightened Security Measures 
you are now part of the AEO. 



These programs must ensure that partners improve the security of their supply chains pursuant 

to security criteria. 

Along with the PIP, C-TPAT, Certified members are FAST – Free And Secure Trade members 

also giving those members access to the FAST lanes for eased border crossing privileges. 

As in process PIP and C-TPAT Certification members we are demonstrating our responsibilities, 

professionalism and best practices. 

As part of Stephen Frederick Logistics Inc. responsibilities as a C-TPAT and PIP Participant we 
are required to document and verify the risk assessments in our supply chain. We are committed 
to aiding and maintaining this fundamental aspect of our security supply chain. 
Please assist us by completing the following confidential security questionnaire. 

Company 

Name:    

Address:    

City, Province:    

Postal Code:    

Telephone Number:    

Company Contact: 

First & Last Name:   

Position Title:   

Fax:   

Email:   

Please select the sector(s) that best describe your business. 

Yes/No 

Highway Carrier 
Marine Carrier 
Air Carrier 
Freight Forwarder 
Customs Broker 
Courier
Importer
Exporter



Please indicate whether you participate in the following programs: 

Yes/No 

C-TPAT – Canada/U.S.A. Highway Carrier 
SVI – Status Verification Interface Number:    

PIP – Partners In Protection 
CSA – Customs Self Assessment 
Authorized Economic Operator country (ies):    
FAST – Free And Secure Trade 
Other programs (specify):    

Please note that if you are a C-TPAT Certified member please enter your SVI number or 

email your SVI number to us and you do not have to proceed further with this 

questionnaire.   Email to: stephen@sfl2000.com

Signed:  Month Day Year    

Signature:    

Trailer and Container Security: 

Please indicate: 

Yes/No 

Are Trailers and Containers Inspected for Structural Integrity and Reliability of Locking 
Mechanisms Prior to Loading? 
Are Trailers and Containers kept in a Secure Area to Prevent the Unauthorized 
Introduction of Contraband or Harmful Materials Prior to Loading and Departure? 
Are Trailers and Containers Inspected utilizing the 17 point and or 7 point inspection 
checklists for every load? 

Seals Procedures: 

Please indicate: 

Yes/No 

We apply a high security seal that meets the PAS ISO 17712 standard on all U.S.A. 
shipments. 
On all Domestic LTL shipments, within U.S.A. we apply a security Padlock. 
We have written seals procedures. 

Physical Security and Access Controls: 



Please indicate: 

Yes/No 

Does your company have physical access controls to prevent unauthorized entry to 

facilities i.e. perimeter fencing and gates? 

Does your company maintain control of employees with ID badges? 

Does your company maintain control of visitors with Visitors Log Book and Visitors 

ID badges? 

Does your company have security cameras? 

Does your company have an alarm system? 

Does your company have on site security personnel? 

Does your company have adequate lighting provided inside and outside the facility 

including the following areas: entrances and exits, parking or storage areas for 

tractors, trailers, rolling stock, and fences? 

Does your company have parking procedures that include the following restrictions: 

Private passenger vehicles must be prohibited from parking in close proximity to 

parking and storage areas for tractors, trailers and other rolling stock that crosses 

the international border? 

Does your company have procedures in place to identify, challenge and address 

unauthorized/unidentified persons? 

Does your company have procedures in place to protect Cargo handling and Loading 

Docks areas? 

Does your company have Signage that directs persons to appropriate areas and 

prevent or deter unauthorized personnel from accessing restricted areas? 

Personnel Security 

Please indicate: 

Yes/No 

Are Background Checks and Pre-Employment Screening Performed on all New 
Hires?
Is there a procedure in Place to Remove / Deny Access to the Facility for Terminated 
Employees? 
Are Current Employees in Safety or Security Sensitive Related Positions Subject to 
Periodic Background Checks? 
Does your company perform random drug testing on your employees? 



Procedural Security 

Please indicate: 

Yes/No 

Are Procedures in place to protect manifests and other shipping documents from 
tampering? 
Are Computer Systems protected against unauthorized entry and manipulation? 
Is Cargo reconciled against freight manifests prior to departure from the facility to 
ensure accuracy? 
Are procedures in place for securing the storage of used and unused forms and 
related cargo documentation to prevent the loss or unauthorized use of such 
documentation? 
Is the Identity of the Carrier and Driver verified before receiving or releasing cargo? 
Is there a procedure in place for dealing with discrepancies in cargo count or 
description? 
Are there procedures in place for tracking the timely movement of incoming and 
outgoing cargo? 
Are there procedures in place for reporting and deterring unauthorized entry into 
containers, storage areas, trailers and rail cars? 
Does your company have written and verifiable processes for the selection of business 
partners including manufacturers, product suppliers, vendors and carriers? 

Security Training 

Please indicate: 

Yes/No 

Are employees given Security and Threat Awareness training? 
Are employees given training on how to inspect trailers and containers for 
anomalies? 

Are employees made aware of the procedures your company has in place to address 
security situations and how to report them? 

Acknowledgement and Security Agreement 

We acknowledge and agree with the above security questions and receipt of this security 
questionnaire and agree to abide by the security requirements as stipulated by PIP and 
C-TPAT.  As a business partner with Stephen Frederick Logistics Inc. we agree to review the 
Highway Carrier Security Criteria and to ensure that security measures are in place to abide by 
such.

Signed :  Month Day Year    

Authorized Company Representative (please print name):    

Title:    

















CERTIFICATE OF ELECTION

CERTIFICATION

This is to certify that the firm named below has elected to not cover its owners, partners or officers under
the workers’ compensation laws of the Ontario/Quebec ___________________________________. The 
firm named below certifies that it has no employees. The firm named below certifies that it uses no 
independent contractors. Based upon the election not to cover owners, partners or officers, the fact there 
are not other employees and that no independent contractors are used, a workers’ compensation policy is 
notpurchased.

AGREEMENT

The firm named below promises, in consideration for work received from Client, that if the owners, partners
or officers choose to change their election, if any employee is hired or if any independent contractor is
used, then a certificate of insurance evidencing workers’ compensation coverage will be furnished prior to
the commencement of any work.

PERIOD

The period of this agreement is: __________________________ to _____________________________.

CARRIER

Carrier Name: _____________________________________

MC Number: ______________________________________

By: ______________________________________________

Signature: ________________________________________

Title: ____________________________________________

Date: ____________________________________________
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